
Rapid, global response medical repatriations 
with a guaranteed bed-to-bed service.

www.capitalairambulance.com

High-quality Care
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 Bed to bed. 
The ultimate care package.

Rapid, global-response medical repatriation services, providing the ultimate 
bed-to-bed service and guaranteed peace of mind, using our critical care-
equipped fleet and highly trained medical teams. 

Capital is the largest air ambulance provider in the UK. We offer the most 
comprehensive and high-quality service in the sector, our medical teams 
accompany patients throughout their journey and transfer them seamlessly to a 
UK hospital - providing an unparalleled quality and continuity of care, from start 
to finish.

 Unique. Experienced. 
Professional standards. Peerless service.
A British business with a 26-year pedigree, Capital is accredited by EURAMI to 
the highest levels and registered with the Care Quality Commission. We offer 
comprehensive global coverage with our long range fleets, in partnership with
other high-quality providers, such as Africa’s AMREF Flying Doctors. 

Our fleet of King Air and Lear Jet aircraft are equipped with state-of-the-art 
equipment, enabling us to care for the full spectrum of medical conditions. 
Our dedicated, professional and highly experienced medical teams are 
selected according to the requirements of each patient. The medical team 
accompanies each patient throughout their journey, as standard.

We have extensive experience in a number of specialist areas, such as the 
transfer of patients on ECMO support and critically unwell neonatal patients; 
ensuring they are transferred safely, and without delay, to specialist 
hospital care.
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 Preferred Partner. 
 Working in partnership with the 
Led by our Chief Medical Officer Dr Simon Forrington, a consultant with 
Manchester University NHS Foundation Trust and the North West Air 
Ambulance, the Capital Air Ambulance team works closely with the NHS to 
secure a bed at the destination hospital, guaranteeing a smooth transfer and 
the highest levels of uninterrupted care. 

Our consultant-led service includes NHS-trained medical professionals and 
multilingual case handling. Capital offers adult, neonatal and paediatric 
specialities and we fly with critical care capability as standard. 

In addition to our comprehensive bed-to-bed service, Capital Air Ambulance 
provides hospital-to-hospital transfers, by air or ground ambulance, alleviating 
pressure on NHS ambulance services and medical teams.

 Swift. Seamless. 
 Ready to help uninsured travellers.
When travellers become injured or ill without insurance, Capital 
Air Ambulance is on standby to assist tour operators, 24 hours a day. 

We are on the Foreign and Commonwealth Office’s list of approved air 
ambulance providers and accredited to the highest standards. We’ll help 
your clients through the process of arranging a high-quality medical 
assistance flight, giving a clear idea of all costs involved, to help 
them make an informed decision.
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 The Journey.
 Capital’s ultimate, bed to bed, care package.

•	 Day or night, the moment you call the 24/7 Capital Air Ambulance support 
team, our service swings into action to bring your client home.

•	 You can reassure them that help is on its way as we immediately step in 
to arrange a seamless repatriation flight for the patient. 

•	 Our medically-equipped King Air 200 and Lear Jet 45 aircraft will bring 
them safely and swiftly to a UK hospital, accompanied by a highly 
qualified medical team throughout the journey. 

•	 Our experienced, multilingual team will take over negotiations with the 
medical staff at the hospital where the patient is being treated, making all 
necessary preparations for the transfer - including arranging a hospital 
place here in the UK.

•	 All Capital Air Ambulance flights offer a full on board medical team, 
tailored to each patient’s needs, including nurses, ICU specialists and 
anaesthetists.

•	 Unique in the sector, we operate a fleet of ground ambulances too – 
guaranteeing a swift, high-quality, transfer from the tarmac as soon as 
they reach the UK.

•	 The medical team remains with the patient at all times, until a detailed 
handover has been delivered and the patient is admitted to a ward. 

•	 This comprehensive, bed-to-bed service is provided as standard. Should 
you require a tailored package, such as a medical escort for a client on 
a commercial flight, specialist neonatal transfer, or there are multiple 
patients to be transferred, please ask about our bespoke services.
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www.capitalairambulance.com
Rapid response +44 (0)1392 350 020


